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Appointment Cancellation Policy
In an effort to continue to provide efficient and excellent care for our patients, we have implemented a cancellation policy.  Our providers reserve time for you to have direct patient care and to evaluate and treat your dermatologic needs.  The inability to keep this reserved appointment time without a 24-hour notice, makes it difficult to be used for another patient needing medical care. 
As of 08/01/2026, Mountain Laurel Dermatology, PLLC, is now requesting a 24-hour notice be given if you are unable to keep your appointment.  In the case of inclement weather or a personal emergency, we ask that you call our office as soon as possible to discuss rescheduling.  In the event that our phone lines are busy or your call goes to our voicemail, please leave a message or please send a message through your patient portal.  
If you cannot keep your appointment, failure to cancel or reschedule within the 24-hour time frame, will result in a $50 per occurrence charge for regular appointments and a $100 per occurrence charge for surgical appointments.  This charge is not covered by insurance and will be directly billed to the patient.  
Thank you for your understanding and trusting us with your dermatologic needs.  

I acknowledge and understand the Appointment Cancellation Policy.  I understand that it is my/the patient's responsibility to provide a 24-hour cancellation if I cannot make my scheduled appointment.  I also understand that I will be responsible for a $50 or $100 cancellation fee depending on my appointment type scheduled.    

Patient name: ______________________________________   Date of birth:_______________________


[bookmark: _GoBack]Patient/Legal Parent/Guardian signature: ___________________________________________________


Date: _________________________________________________
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